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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.

CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW ITOMOIIN:

e AMOyNaTOpHO-TIOIHKJIMHIUYECKAs! TTOMOIITb;

Tenemenuuuna,
Cromarostoruueckast oMol (Ipu 0cTpoit 3yOHO# 00IH);
Ckopas MeMLIMHCKas! IOMOILIb;
CranuoHapHasi IOMOIIb (IKCTPEHHAs FOCIUTAIN3AINSA).

O0beM MEOUIMHCKUX U (WJIM) MHBIX YCIYT, MPEIOCTaBIsEMbIX 3acTpaxOBaHHOMY JIMIY U
orutaynBaeMbIX CTpaxOBIIMKOM IPU HACTYIJIEHUH CTPAXOBOTO CIyvast:

e AMOYJIaTOPHO-TIOJIMKIMHAYECKAs: MOMOIIb (EPBUYHOI MEINKO-CaHUTapHAasl TOMOIIH B
HEOTJIO)KHOU (popme, AuarHocTuyeckoe o0caeI0BaHuE 110 MEIUIIMHCKUM MIOKa3aHUsAM 1 aMOyJIaTOpHOE
JeYeHHe MO METUIMHCKUM TOKa3aHusM) — B cooTBeTcTBUU ¢ 1.1.1 Ilpunoxkenuss Ne2 x IlpaBuiam
JOOPOBOJIBLHOTO METUIIMHCKOTO cTpaxoBanus ¢usuueckux juil (Ne 40-01)

e TenemenuuuHa. B maker yciyr BKIIIOUE€HbI HEOTPAaHUYEHHOE KOJIMYECTBO KOHCYJIbTAallui
TepaneBTa 24/7 (mpueM ocyuiecTBisieTcs B TedeHue 30 MUHYT) M y3KOCIEHUAIN3UPOBAaHHBIX Bpauei
(mo 3amucu) Ha miardopme CleverDoc*. TIpuém ocyiiecTBiasieTcsl MOCPEICTBOM yaTa/ay1uo/BUAEO.
JlnnrensHOCTh IpUéMa coctaisieT 30 MUHYT, C MOMEHTA MOAKIIOYEHHS MTallUEHTa — B COOTBETCTBHUU C
n.1.6.15.1 IpaBuia 106GpOBONIBEHOTO MEMIIMHCKOTO cTpaxoBanus (usndeckux il (Ne 40-01).

e (CroMarosiornyeckasi IoMoIlb - B coorBeTcTBUH € 11.1.1.2 [Ipunoxenust Ne2 k [TpaBunam
JI00POBOJILHOTO MEIUITMHCKOTO cTpaxoBanus (pusuueckux juil (Ne 40-01).

e (Ckopas MEeIMIMHCKAs TOMOIIB - B cOOTBETCTBHH C M. 1.1 [Ipnnoxenus Ne2 k IIpaBunam
JOOPOBOJILHOTO METUIIMHCKOTO cTpaxoBaHus pusuueckux juil (Ne 40-01).

e CranvoHapHas INOMOIIb (PKCTpEHHAs TOCHUTAIN3AlMs) - B COOTBETCTBUMM C 1M.1.2

[Tpunoxxenus Ne2 k [IpaBunam 106pOBOJILHOTO MEAUIIMHCKOTO cTpaxoBaHus (uznueckux juil (Ne40-
01).

CrpaxoBaTenb NPEAYNPEKICH O BO3MOXKHBIX HM3MEHEHUsX B JloroBope cTpaxoBaHUS,
IIPUHUMAET OKOHYATEIIbHBIEC YCIOBHUS CTPAXOBAHUs, COMNIACHO JIOrOBOPY CTpaxOBaHUs.

Paznen Il. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciyudasix, eciiu HHOE He MpeaycMoTpeHo JloroBopoM, He SIBISETCS CTPaXOBbIM CIyYaeM
U He BledeT o00s3aHHOCTH CTpaxoBIIMKAa MO OCYIIECTBICHHIO CTPAaxXxOBOW BBHIMIATHI OOpalieHue
3acTpaxoBaHHOTO JUIa B MEeIUIIMHCKYIO WIIM UHYIO OPTaHHU3AIUIO C ETBI0 MTOTYYEHUS MEIUIIMHCKUX
W/WJIM UHBIX YCIYT IO TIOBOAY PACCTPOMCTBA 30POBbsI UM COCTOSIHUS, KOTOPOE SIBJISIETCS CIIE/ICTBUEM:

1




e CcOOBITHI1, TPOU3OIIEANINX BHE IEPUO/IA CTPAXOBAHMS;

e yuyacTus 3acTpaXxOBaHHOTO B BOEHHBIX ACMCTBHSX, a TaKKe MaHEBpaxX WJIM HHBIX
BOCHHBIX MEPOINPUATHUSAX, BTOPKEHHIX, OOEBBIX JCHCTBHUIX (HE3aBUCHUMO OT TOTO, Obula OOBsBIICHA
BOIlHA WJIM HET), NCHCTBUIX BOOPYKEHHBIX (OpMUpOBaHM, OyHTaX, MATEXaX, BOCCTAHMSIX,
PEBOJIONHMSX, TPAKIAHCKUX BOJHEHUSIX, HECAHKIIMOHHMPOBAHHBIX MHUTHHIAX, TPAXKTAHCKUX BOMHAX,
TePPOPUCTUYECKUX aKTax (coryacHo cT. 205 YK P®), 3abacToBkax;

e 00CTOSTENHCTB HEMPEOIOJIMMON CUITBI ((hopc-mMaxkop);

® BO3JCHCTBUS SANEpPHOM HSHepruu B J000H QopmMe, XUMUYECKOTO 3apaKeHus,
0aKTEepPHOIOrMYECKOTO 3aPAXKEHUS; Ty4eBOI 00JIE3HBIO;

® VYMBIIUIGHHOTO  MPOTUBOIpAaBHOTO  jeicTBus  (Oe3meiictBus)  CrpaxoBarens
(3acTpaxoBaHHOTr0), YTO JOJHKHO OBITH MOATBEPKICHO PEIICHUSIMU COOTBETCTBYIOIIUX OPTraHOB;

® [IOKYIICHUS Ha CaMOyOUIICTBO, a TAK)KE YWICHOBPEAUTEIHCTBA MIIM MHBIX YMBIIIEHHBIX
JeMcTBUM 3aCTpaxOBaHHOIO, MTOBJIEKIIUX BPEJl €ro 3/I0POBEIO;

® TpPaBMaTHYECKOTO TOBPEKICHUS WM HHOTO PAacCTPOMCTBA 370POBBS, HMOIYYECHHOTO
3acTpaxOBaHHBIM B CBS3HM C YHOTPEOJIECHHUEM AIKOTOJBHBIX, TOKCUYECKUX, HAPKOTHUYECKHX CPEJICTB,
TAJUTIONMHOTEHOB, a Takke 3a00JieBaHUN M PACCTPOICTB 370pPOBbs, BBI3BAHHBIX YHOTpeOJICHHEM
MIEPEYUCIICHHBIX BEIIECTB;

® I[PUMEHEHHS JIEKQpCTBEHHBIX M HMHBIX THpenaparoB (M3AeiIHil) MEIUIUHCKOTO
Ha3Ha4YeHHs 0e3 Ha3HaueHUs Bpaya, TepareBTHUECKUX MU OMEPATUBHBIX METO/OB JICUCHUSI, KOTOPbIE
3acTpaxoBaHHOE JIUIO IPUMEHSET CaM 0 OTHOIICHHUIO K ce0e MU MopydaeT Jpyromy JIUILY;

e 3a00JIeBaHUS U PACCTPOUCTBA 30POBBS, BOSHUKIINX HWIIK 00OCTPUBIIUXCS B PE3yJIbTaTe
HapylIeHusT 3acTpaxOBaHHBIM MPEANUCAHUI Jieyallero Bpaya W/WIM OTKa3a 3acTpPaxOBaHHOIO OT
PEKOMEHIOBAHHON MEIUIIMHCKOW MOMOILH;

e 0c000 omacHBIX WH(EKIMOHHBIX 00JIe3HEH (HaTypabHas OCIa, Yyma, CHOMpCKas s3Ba,
xoJiepa, reMopparudeckue auxopaaku, nommomueaut, TORCH, ceimHol THG 1 1p.);

o BUY-undexuuu, CITN/ (B coorBeTcTBUU ¢ DeaepanbHbiM 3akoHOM OT 30.03.1995 N 38-
@3 «O mpexynpexneHnn pacnpoctpaneHus B Poccuiickoit @enepanun 3a001eBaHus, BBI3HIBAEMOTO
BUpYycOM nMMyHoaedunuta yenoseka (BUY-undexunn)y); BeHepruueCKUMHU 3a00JI€BaHUIMU;

e TyOepKyJe3a He3aBUCHUMO OT KIMHUYECKON (DOPMBI U CTaJIMU Tporecca (B COOTBETCTBUU
¢ ®enepanbapiM 3akoHOM oT 18.06.2001 N 77-®3 «O mnpenynpexaeHun paclpoCTpaHEHUS
TyOepkynesa B Poccuiickoii @enepaiumy»); capkou1030M; JIEIPOii;

® B CBA3M C IICUXWYECKMMHU 3a00JI€BaHMSAMHU, pACCTPOWCTBAMHM TOBEACHUS U UX
MIOCJIEICTBHSIMH, a TAK)KE C PA3IMYHBIMHA TPAaBMaMH U COMaTHIECKUMU 3a00JI€BaHUSIMUA, BOSHUKIITIMH B
CBSI3M C 3a00JEeBaHUSAMHU TICUXMYECKOW MpHUpPOAbl  (MOMOIIb OTPAaHUYMBAETCS  MEPBUYHOMN
KOHCYJIbTAIME ); SNUIIeTIChel;

® B CBS3HM C BPOXJICHHBIMH AaHOMAQIIMSMHU U TIOPOKAaMH Pa3BHUTHUS; HACIEJACTBEHHBIMH H
TeHETUYECKUMU 3a00JIEBaHUSMH.

e B JIpYIuUX Ccily4asx, HE IpeaycMoTpeHHbIX [Iporpammoii ctpaxoBanus u J[oroBopom
CTpaxOBaHMsL.

e B Jlorosope, IlporpamMe cTpaxoBaHHs IO COIJIAIIEHUIO CTOPOH MOTYT OBITH
NPEIYyCMOTPEHbBl M WHBIE WCKIIOYEHHUS W3 CTPaxXOBaHWS B 3aBHCUMOCTH OT OIIGHUBAeMOM
CTpaxoBIIMKOM TpH 3akiIroueHu JloroBopa CTeNeHH pUCKAa B OTHOIIEHWH OOBEKTa CTPaxOBaHUS,
BEPOSTHOCTH HACTYIUJICHUSI CTPAXOBOTO CITydasi M pa3Mepa BO3MOXKHBIX YOBITKOB OT €0 HACTYIUICHUSI.
(1.3.8 TIpaBui1 10OPOBOJILHOTO MEAMIIMHCKOTO CTpaxoBaHus puzuueckux ymir (Ned40-01)

[TonHbIH TepedeHh OCHOBAHUM TSI 0TKa3a B OPraHU3aIUH U OIJIaTe METUIIMHCKUX M (MJIN) HHBIX
ycayr nponucad B Ilpunoxenue Ne3 k IlpaBmiiam JOOPOBOJIBHOIO MEAMIIMHCKOTO CTPaxOBAaHUS
duzmueckux aui (Ne40-01)

Paznea |11. TEPPUTOPUSA CTPAXOBAHMUS

JlelicTByeT B mpejiesiax pernoHa NpoAaku A0roBopa Ha Teppuropuu PO

Paznes |V. KAK TIOJYYUTH CTPAXOBYIO BBIIVIATY?

CTpaxoBLIMK OpPraHU3yeT W/WIM OIUIAYMBaeT MEIUIMHCKHE W WHbIE YCIYT'H, OKa3aHHbIE
3acTpaxOBaHHOMY B MEIUIMHCKUX YUPEXKIEHUSAX, HaXOMSAIIMXCS Ha Teppuropun Poccuiickoit
Qenepaiun B obbeme, onpeneneHHoM JloroBopoM crpaxoBanus (1.9.3. IlpaBun 100pOBOIBHOTO
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MEIUIUHCKOTO cTpaxoBanus (pusndeckux auil (Ne 40-01).

CTpaxoBIIMK B IIENIIX WUCIOJHEHUS CBOMX 0053aTeNhCTB MO OPTaHU3AIMU MPEAOCTABICHUS U
oryiaTthl 3acTpaxOBaHHBIM MEIWIIMHCKMX M WHBIX YCIYT B COOTBETCTBHU C ycioBusMu JloroBopa
CTpaxOBaHMs 3aKIIOYaeT JIOTOBOPHI IO OKAa3aHWIO MEAMIIMHCKOW TOMOIIM W HWHBIX YCIyT
3acTpaxOBaHHBIM C TOCYJapPCTBEHHBIMH, YACTHBIMH MEIWIMHCKUMH W WHBIMH YYPESKICHHUIMH,
HaXoAsAIUMUCA Ha Tepputopuu PD (pesuaeHTamMu WM HEPE3WICHTAMH), BKIIOYas CEPBUCHBIC
KOMITaHWH, HAyYHO-HCCIICA0BATEILCKUE HHCTUTYTHI, JIA0OPATOPUH, METUIIMHCKHAE IICHTPHI U KIIMHHUKH,
anTeYHbIC YUYPEKICHHS, YACTHONPAKTUKYIONMX Bpade MW WHBIC OpraHU3alldd  Pa3InYHbIX
OpraHU3aIMOHHO-TIPABOBBIX ()OPM, TIPU YCIIOBHH, YTO 3TO HE MPOTHBOPEYHUT 3aKOHOAATEIHCTBY PD
(1.9.4. ITpaBui 10OPOBOJBLHOIO MEIUITMHCKOTO cTpaxoBanus ¢usnueckux juil (Ne 40-01).

MenuiuHCKIe YUpeKICHHs, CCPBUCHBIC KOMIIAHUU M WHBIC YUPEIKIACHUS, B COOTBETCTBUH C
JOTOBOPOM,  3aKIOYeHHBIM cO  CTpaxOBIIMKOM, OKa3bIBAIOT  yCIYyrd  3acCTPaXxOBaHHBIM,
NPeyCMOTPEHHBIE JTIOTOBOpOoM  cTpaxoBaHus (1.9.5. TlpaBwi 10OpPOBOJILHOTO METUITMHCKOTO
cTpaxoBanus puznyeckux nuil (Ne 40-01).

CTpaxOoBIIMK MTPOBEPSET COOTBETCTBUE OKA3BIBAEMBIX 3aCTPAXOBAHHOMY YCIyT OTOBOPCHHOMY
B JloroBope ctpaxoBanusi 00beMy, CPOKH TPEIOCTABICHUS YCIYT U BBIMOJTHCHHUE APYTUX MOJIOKCHUN
JloroBopa cTpaxoBaHHs, a TaKXe MPOBOJMT SKCIEPTHU3Y KadyecTBa OKA3aHHBIX YCIYr TI0 CBOEMY
YCMOTPEHHMIO WJIM 1O NHChbMeHHOMY 3asBieHuio CrpaxoBarens (1m.9.6. IlpaBun a00pOBOJIBHOTO
MEUIIMHCKOTO cTpaxoBaHus Guzuyeckux juil (Ne 40-01).

Pa3zgen V. KAK BEPHYTbh CTPAXOBY1IO IPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPaxOBOM IpeMUn Cymma BosBpaTa CTpaxoBoii mpeMuu

OTka3 oT joroBopa n00poBosbHOrO crpaxoBanus B|100% oT crpaxoBoil npemun
TeueHue 14 KaleHJapHbIX JHEW Cco JHS  €ro
3aKJIFOYEHHS TpPU OTCYTCTBHH B JaHHOM IEpUOJIE
COOBITHI, UMEIOIINX MTPU3HAKH CTPAXOBOTO CIIyYast

100% oT cTpaxoBOii MPEMHH 3a BHIUETOM YaCTH
CTpaxoBOM IIPEMUH, HCUYHUCIIAEMO]
[IPONOPLUOHAIBHO BPEMEHHU, B TE€UYEHUE KOTOPOIO
ITEICTBOBAJIO CTPAXOBAHUE

OTka3 oT JA0rosopa I[O6p0BOJ'IbHOFO CTpaxoOBaHUs B
CJIydac HCHaJICKAILICTO I/IH(i)OpMI/IpOBaHI/IH 00
YCJIOBUAX CTpAaXOBAHUSA

JocpouHoe mpekpaiieHne 10roopa mo npuduHe [100% oT CTpaxoBOM MPEMHH 3a BBIYETOM YacTh
BBI€3/1a 3aCTPAaXOBAHHOIO 3a Mpeeabl POCCHICKOM cTpaxoBoi IPEMUH, HCYHCIISIEMOM
@enepanuu, Takke B JAPYrUX Ciy4asx, Korjaa MPONOPLUMOHAIBHO BPEMEHH, B TCUCHHE KOTOPOI'0
BO3MOXKHOCTh HACTYIUIEHHS CTPAaxOBOTO Cilydas |[gefcTBOBAJIO CTPAXOBAHHUE

oTHaja M CyIIECTBOBAaHUE CTPAaXOBOIO pHUCKA
IPEKPaTHIIOCh IO OOCTOATENbCTBAM HHBIM, UYEM
CTPaxoBOM City4ai

B mHBIX ciydasix cTpaxoBasi IpeMUsl BO3BPATY HE ITOJIEKNT.

Bo3zBpar cTpaxoBoii mpeMuU OCYIIECTBISIETCS HATMYHBIMU JICHBTaMH HJTH B O€3HAJIMYHOM TTOPSIKE B
teuenne 10 (mecsaT) pabouux THEW CO JHS MOJTydYeHHs MUCbMEHHOTO 3asBieHus CTpaxoBarens 00
oTkasze ot Jlorosopa.

Paznea V1. KAK YPEI'YJIMPOBATD CIIOP 10 CYJIA?

HanpaButh cTpaxoBuuKy 3asiBieHue (IPETEH31I0) B TUCbMEHHON (hopMme.

B ciydae ecnu cTpaxoBIIMK HE YAOBIETBOPUII 3asiBlIeHHE (IPETEH3UIO) U IIPU 3TOM pa3Mmep TpeOoBaHU
He npesbimaet 500 000 (mATbCOT THICAY) pyOseH, 70 oOpalieHust B CyJ HEOOXOIUMO OOpaTUTHCS K
YIIOJTHOMOYEHHOMY TI0 IpaBaM mnoTpeduteneil (¢uHaHcoBHIX ycayr (cait: www.finombudsman.ru;
anpec: 119017, r. MockBa, CTapoMOHETHBIH 11ep., 1oM 3).

PaccmoTpenue yIoJHOMOUYEHHBIM IO TpaBaM MoTpeOuTeneil (UHAHCOBBIX YCIyT OOpalieHus
notpeduTesnsi (MHAHCOBBIX YCIYT OCYIIECTBIIsIETCS OECIIIIATHO.




